Pro Company Photography Terms and Conditions

These Terms and Conditions (“Terms”) govern the use of Pro Company’s photography services. By
booking or using our services, you agree to comply with these Terms. Please read them carefully.

1. Acceptance of Terms
By booking photography services with Pro Company, you acknowledge that you have read, understood,
and agree to be bound by these Terms. If you do not agree to any of the provisions, you must not proceed
with the booking.
2. Booking and Payment
a) Booking Deposit:
e Abooking deposit is required to secure your photography session. This deposit is fully
refundable if cancellations are made at least 7 days before the scheduled shoot.
e For cancellations made less than 7 days prior to the session, the deposit will be forfeited.
b) Full Payment:
e The remaining balance of the payment is due before the shoot begins, unless other
arrangements have been made with Pro Company in writing. Failure to provide full payment
will result in the cancellation of the booking.

c¢) No-Show Policy:

e [f a client fails to show up for the photography session without prior notice, the booking will be
forfeited, and the payment is non-refundable.

3. Cancellation and Rescheduling
a) Cancellation:

e Cancellations made at least 7 days prior to the scheduled shoot will qualify for a full refund of
the deposit.

e Cancellations made within 7 days of the session will result in the forfeiture of the booking
deposit.

b) Rescheduling:

e Clients may reschedule their photography session due to unforeseen circumstances (e.g., bad
weather, emergencies) without incurring additional fees.

e Pro Company is not liable for any unpredicted conditions that may affect the shoot, such as
weather or location restrictions. However, we will work with clients to reschedule the session
at a convenient time.



4. Client Use of Photos
a) Client Rights:
e Once the photos are delivered, the client has full rights to use the images however they
choose. This includes personal, commercial, or online sharing, with no restrictions from Pro
Company.

b) Pro Company’s Use of Photos:

e Pro Company will only use client photos for marketing or portfolio purposes if explicit
permission is granted by the client. No images will be published or shared without prior
consent.

5. Quality and Delivery
a) High-Quality Standards:

e Pro Company guarantees to provide the highest quality footage for all photography sessions.
We use professional-grade equipment and advanced techniques to ensure that every image
meets our quality standards.

b) Photo Delivery:

e Photos will be delivered to the client in a timely manner after the shoot. Delivery can be in
digital or printed format, based on the client’s preferences. The timeline for delivery will be

discussed during booking.
6. Liability and Unforeseen Circumstances
a) Liability Limitations:
e Pro Company is not responsible for any unpredictable events or circumstances that may affect
the quality or timing of the shoot (e.g., weather conditions, location issues). We will make

every effort to accommodate rescheduling but are not liable for any disruptions.

b) Equipment Care and Safety:

e Pro Company reserves the right to terminate the session if unsafe or unsuitable conditions
arise during the shoot. In such cases, Pro Company will work with the client to reschedule the
session at no extra charge.

7. Changes to Terms

Pro Company reserves the right to update or modify these Terms at any time. Clients will be notified of

any significant changes. Continued use of our services after any changes have been posted constitutes
your acceptance of the revised Terms.



8. Contact Information
If you have any questions or concerns regarding these Terms, please contact us:

e Email: info@procompany.ca
e Phone: +1506 4790010

Print Name: Signature:

Date: Pro Company

Representative:


mailto:info@procompany.ca

